
 

LEVEL 2 : DISTANCE LEARNING 
 

Food Safety in Catering 
 
This course is an excellent introduction to Food Safety in Catering and will benefit all employees at all 

levels, particularly those who hold, or are about to hold, a food safety role, such as a safety 

representative, within their catering organisation. The course will clarify aspects of food safety which many 

of us believe to be complex and daunting.  

RQF Level 2 Award 

Qualification title: FAA Level 2 Award in Food Safety in Catering (RQF)  Code: 600/9385/7 

Unit title: Food Safety in Catering  Unit Code: H/502/0132 

Qualification Duration 

The qualification has 3 assigned guided learning hours (GLH) and 7 hours total qualification time (TQT). GLH 

indicates the number of contact hours that the learner will have with the trainer/assessor. TQT includes GLH but 

considers unsupervised learning and is an estimate of how long the average learner will take to achieve the 

qualification. It is beneficial for the learner to undertake additional independent learning for example, by doing 

research on the internet.  

Syllabus  

A range of related subjects are covered including:-  

Entry requirements  

The qualification is available to learners aged 18 or over.  

It may be possible to allocate a reasonable adjustment to a learner who has a disability, medical condition or 

learning need; learners should contact Sentrain Ltd to discuss. Any reasonable adjustments granted must be in line 

with the FAA-Reasonable-adjustments-policy.pdf (firstaidawards.com).  

However, due to this being a distance learning qualification and the level of unsupervised learning required, a 

learner must have the literacy skills to be able to read and self-learn the reference manual and additional resources.  

Assessment Information 

The qualification is assessed by professional discussion with the trainer/assessor and evidenced by a recorded 

video call. The learner has a maximum of 60 minutes to complete the assessment. This recording will be kept 

following the Sentrain Ltd Data Protection Policy and will not be shared with any person except for quality assurance 

purposes by FAA and the regulatory bodies as required.  

There is no grading of the assessment; learners pass or are referred.  

Certification  

The qualification does not have an expiry date but refresher training and keeping up to date with changes to policies, 

procedures and new legislation through ongoing CPD is vital.  

 

 

• How individuals can take responsibility for food safety  

• The importance of keeping him/herself clean and hygienic  

• The importance of keeping the work areas clean and hygienic 

•  The importance of keeping food safe  
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